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CUSTOMER NOTICE

*k*k

APPLYING ELECTRONIC DELIVERY ORDER (EDO) AT CAT LAI PORT

Effective date: 01/Sept/2019

Dear Valued Customers,

To enhance our service quality, reduce paper work and save time for customers in the era of industry 4.0, as
well as to be in line with SNP announcement related to Electronic Delivery Order(EDO) implementation, we’re
glad to inform that ONE VN will apply EDO for all cargoes imported to Cat Lai starting from September 18,
20109.

By using EDO, ONE VN will accept releasing request from customers via registered email(s) and send Delivery
Order with security code back to said email addresses only.

For email registration, please fill in authorization letter using form Authorization letter - EDO and send fully -
signed & stamped copy to ONE’s email address “vn.sgn.edo@one-line.com” not later than August 25, 2019.

If you have any further question, please feel free to contact our EDO team for assistance:
ONE VN Import / EDO team:
000OMs Ha: 84-028-4458-1278 / Ms Tuyen: 84-028-4458-1177 / Mr Trung: 84-028-4458-1180

goovn.sgn.edo@one-line.com

For further information relating to container delivery by EDO at Cat Lai port, please refer to
https://saigonnewport.com.vn/ho-tro-khach-hang/Pages/huong-dan-edo.aspx or contact SNP e-Port team at
Cat Lai:

E-port supporting team: DOtct.eport@saigonnewport.com.vn

TTCSKH: 0018001188 00ttcskh@saigonnewport.com.vn

Note: For other terminals, we keep maintaining current process until further notice.

Sincerely yours,

Ocean Network Express (Vietnam) Co., Ltd.
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THONG BAO

*k*k

AP DUNG LENH GIAO HANG DPIEN TU (EDO) TAI CANG CAT LAI
Ngay ap dung: 01/09/2019

Kinh gti quy khach hang,

Nham muc dich nang cao chét lwong dich vu, gidm thiéu viéc st dung gidy to va tiét kiém thdi gian cho khach
hang trong thoi dai cong nghiép 4.0, ddng thdi voi thong bao trién khai 4p dung giao hang dién t& tai cang
Céat Lai cua cong ty Tan Cang Sai Gon; chung tbi tran trong théng bao tir ngay 1/9/2019 ONEVN sé ap dung
lénh giao hang dién t& (EDO) cho hang nhap vé cang Cét LAi.

Déi v&i viéc giao hang theo phwong thirc EDO, ONEVN chi ch&p nhan yéu ciu giao EDO tir nhixng email da
dang ky chinh thirc v&i hang tau, ddéng théi ching tdi sé chi glvi lai EDO cling méa bao mat dén nhirng email
nay.

DPé dang ky email nhan EDO, quy khach vui long dién day da thong tin vao Gidy Uy Quy&n Nhan Ching T
theo mau: Authorization letter - EDO, ky tén, ghi ré ho tén, chirc vu, déng d4u va gli lai cho ching t6i vao hop
thw “vn.sgn.edo@one-line.com” trudc 25/8/2019

Néu c6 bét ky thac méc nao, vui long lién hé chang t6i theo thong tin dwdi day:
ONE VN Import / EDO team:
@ Ms Ha: 84-028-4458-1278 / Ms Tuyen: 84-028-4458-1177 /| Mr Trung: 84-028-4458-1180

b<  vn.sgn.edo@one-line.com

Dé biét théng tin vé viéc giao hang bang EDO tai cang Cai L&, vui 1ong tham khao théng tin tai dwdng dan
sau: https://saigonnewport.com.vn/ho-tro-khach-hang/Pages/huong-dan-edo.aspx _hoac lién hé SNP e-Port
team tai Cat Lai:

Eport supporting team: b<  tct.eport@saigonnewport.com.vn

TTCSKH: ® 18001188 < ttcskh@saigonnewport.com.vn

Lwuy:

Déi véi hang vé cac cang khéac, ching tdi vadn ap dung quy trinh hién tai (phat hanh DO gidy) cho téi
khi c6 théng bao méi.

Trén trong,

Ocean Network Express (Vietnam) Co., Ltd.
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