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CUSTOMER ADVISORY

16/Jun/2021

Late bill pick-up or late release request or late payment charge

Dear Valued Customers,

We would like to inform that our late bill pick-up or late release request or late payment charge will

be adjusted as following:
Current level:

VND 300,000 | 10 working days after ETD
Late bill pick-up or Iate' release request VND 700,000 | 20 working days after ETD
or late payment (per bill)
VND | 1,400,000 | 30 working days after ETD
* Subject to VAT 5.263% VND 700,000 Add-on fee for every extra 15
days from Day 45
New level:
Scope: import and export bills
Effective Date: 1st Jul 2021
10 calendar days after ATD (Export) / ATA
Per BL at destination (Import)
Late bill pick-up or (MOI VND | 1,000,000 Sau 10 ngay tau chay (d6i vai hang xuat) /
bill) . oo o , AR A
late release request hang dén cang dich (d6i v&i hang nhap)
or late payment bao gdbm ca th( 7, chi nhat va ngay 1é
* Non-credit customers: Add-on fee for
Phi cham Il4y bill hoidc every extra calendar day from Day 21
cham yéu ciu giao * Credit customers: Add-on fee for every
hang hoac cham extra calendar day from 1%t day of due date
thanh toan Per day
(M&i | VND | 200,000 | * Khach hang théng thwérng: tinh thém
*Subject to VAT ngay) cho mdi ngay ké tir ngay thr 21 tré di (bao
5.263% gom ca thit 7, ch( nhat va ngay 18)
* Khach hang c6 cong no': tinh thém cho
moi ngay ké tir ngay dau tién qua han (bao
gém ca tht 7, ch( nhat va ngay 18)

Should you have any questions, please do not hesitate to contact your ONE representative. We
would like to thank for your continued support.

Sincerely,
Ocean Network Express (Vietnam) Ltd.
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HA NOI Branch Office

23 Phan Chu Trinh str,, Hoan Kiem Dist.,
Ha Noi city, Vietnam

Tel: 84 24 44582600

Fax: 84 2432181928

HAI PHONG Branch Office

20A Le Hong Phong str.,, Ngo Quyen Dist.,
Hai Phong city, Vietnam

Tel: 84 22 53266430
Fax: 84 22 53556776

DA NANG Branch Office

115 Nguyen Van Linh str., Hai Chau Dist.,
Da Nang city, Vietnam

Tel: 84 23 64458200

Fax: 84 236 3616609



