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DASHBOARD FOR DND and EEC CALCULATION

Dear Valued Customer,

We are pleased to announce the launch of the Open-Time Dashboard on our web, providing clear and updated
information on vessel schedules and the applicable ETD to calculate free time and plugging for each vessel. This
dashboard eliminates the need to track our consecutive delay notices for planning your container stuffing. All
necessary information is published at the link below:

Hochiminh/ Haiphong & Hanoi

https://vn.one-line.com/export-dnd-and-power-charge

Danang/Quinhon:

Still follow the current practice, based on our delay notice

The scheme will be applied from 01/Jan/2026

***Please refer to our user guide file at the bottom-left corner of dashboard and take note the below key tabs

- “Confirm DEM DET” sheet: This displays the locked ETD that should be used for planning container pick-up and
is the official time used for calculating Demurrage and Detention (DEM/DET) charges.

- “Confirm power charge” sheet: This shows the free-of-electricity charge window for dropping off laden reefer
containers.

This essential tool will provide you with quick access to the necessary data, enabling you to check the exact
container pick-up and drop-off dates, hence proactively avoiding the incurring DND and Power Charges. We kindly
encourage you to make use of this dashboard as part of your daily workflow.

With the improved way of sharing information, we look forward to better supporting your queries and improving
your experience with ONE. Once again, we would like to take this opportunity to thank you for supporting ONE
and we look forward to continuously serving your global transportation needs. Should you need any assistance or
have further inquiries, please feel free to contact our team.

Sincerely,

Ocean Network Express (Vietnam) Co.Ltd

HA NOI Branch Office HAI PHONG Branch Office DA NANG Branch_ Office _
23 Phan Chu Trinh Street, Cua Nam Ward, 20A Le Hong Phong Street, Gia Vien Ward, 115 Nguyen Van Linh Street, Hai Chau Ward,
Ha Noi City, Vietnam. Hai Phong City, Vietnam. Da Nang City, Vietnam.

Tel: 842444582600 Fax: 842432181928 Tel: 842253266430 Fax: 842253556776 Tel:842364458200
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BANG THONG TIN PE XAC DPINH THO'I GIAN LAY CONT VA HA BAI

Kinh gtri quy khach hang,

Chung t6i xin théng béo vé viéc trién khai Bang thong tin (rng dung trén trang web cla ching tdi, nham gitp quy
khach tra clru va xac dinh thoi gian lay cont, ha bai phu hgp cho tirng chuyén tau dwa trén théng tin rd rang vé
thoi gian khéi hanh (ETD for DND) ma ching téi &p dung dé tinh phi lwu cont lwu bai cling nhw théi gian mién phi
chay dién

Bang nay sé gilp quy khach khong phai lién tuc theo d&i cac théng béo tré tau ma chi can theo d&i mét ngudn
théng tin dé& cha dong 1ap ké hoach déng hang ha bai cho phu hop

T4t ca cAc thong tin can thiét dwoc dang tai tai dwdng dan duoi day:
Hochiminh/ Haiphong & Hanoi

https://vn.one-line.com/export-dnd-and-power-charge

Danang/Quinhon:

Tiép tuc theo quy trinh hién tai, dwa trén cac théng béo tau tré cta ching toi

Hé théng nay sé bat dau c6 hiéu lwc tr ngay 01/01/2026

*** \/ui long tham khao tép hwéng dan siv dung & goéc dwdi bén trai ciia Bang théng tin va lwu y cac dé muc chinh
sau:

- D& muc “Confirm DEM DET”: Tham chiéu cot “ETD for DND”, day la thoi gian khéi hanh ma ching t6i sé st
dung dé tinh phi Lwu kho bai va Lwu container (DEM/DET).

- D& muc “Confirm power charge”: Hién thj thoi gian ma tir d6 quy khach duwoc mién phi chay dién khi ha

Coéng cu nay sé gitp Quy khach truy cap di¥ liéu nhanh chéng, cho phép kiém tra chinh xac ngay lay va ha
container, tir 6 ch déng tranh phéat sinh phi DEM/DET va phi chay dién. Chang t6i khuyén khich Quy khach dwa
viéc sir dung Dashboard nay vao quy trinh lam viéc hang ngay ctia minh.

V6i phwong thire chia sé thong tin cai tién nay, ching téi hy vong sé& hd tro tét hon cho cac thac mac ciia Quy
khach va nang cao trai nghiém ctia Quy khach véi ONE.

Mét 1an nira, ching téi xin chan thanh cdm on Quy khach da tng hd ONE va mong muén tiép tuc dwoc phuc vu
nhu cau van chuyén toan cau ctia Quy khach. Néu Quy khach can bat ky sw tro' gitp nao hoac c6 thac méc thém,
xin vui long lién hé véi doi ngd cda chung t6i

Tréan trong,
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